
 
 
 
 

S
 
C
E
 
 
M
 

 

Social W

Code of
Ethics f

May 201

Workers

f Profe
for Soc

11 

 

s Regis

essiona
cial Wo

stration 

al Cond
orkers

Board

duct annd 



 

 

Con

For

Ove

Res

1 

2  

3  

 

Pur

4  

 

Inte

5 

6  

7  

8  

9  

10  

11  

12  

13  

14  

15  

16  

17  

18  

19  

20  

 

Con

21  

Code of 

ntents 

reword 

erview of 

spect for i

Uphold

Respec

Respec

rsuit of so

Promo

egrity of p

Comply

Carryin

Demon

Demon

Acting 

Comm

Seekin

Keepin

Health 

Delega

Teachi

Undert

Truthfu

Mainta

Addres

Providi

nfidentiali

Treatin

Professio

the Code 

inherent d

ding human

cting the ri

cting servi

ocial justic

ting social 

profession

ying with th

ng out your

nstrating et

nstrating pr

in the best

unicating w

ng informed

ng accurate

and safety

ation and m

ng and as

taking rese

ul advertisi

aining high 

ssing healt

ing informa

ity in profe

ng informat

onal Con

Social Work

dignity and

n rights in 

ights and d

ce users’ r

ce  

justice  

nal practic

he laws an

r duties pro

thical awar

rofessiona

t interest o

with servic

d consent 

e records 

y  

manageme

sessing stu

earch ethic

ng  

standards

th issues in

ation about

essional p

tion about 

 
 

duct and

 

kers Registr
2011 

d worth of

your pract

dignity of p

relationship

ce 

nd regulatio

ofessionall

reness  

al accounta

of service u

ce users, ca

ent  

udents  

cally  

s of person

n regard to

t your cond

practice  

service us

d Ethics fo

ration Board

f persons 

ice 

people 

ps  

ons govern

ly and ethi

ability  

users  

arers and p

al conduct

o fitness to 

duct and c

sers as con

or Social 

d 

 

ning your p

cally  

profession

t  

practise  

competence

nfidential  

 Workers

practice 

als  

e  

s 

1 



 

 

 

Com

22  

23  

 

App

App

App

 

Code of 

mpetence

Acting 

Keepin

pendix A: S

pendix B: S

pendix C: R

Professio

e in profes

within the 

ng professi

Suggested

Suggested

References

onal Con

Social Work

ssional pra

limits of pr

onal know

 procedure

 procedure

s  

 
 

duct and

 

kers Registr
2011 

actice  

rofessiona

wledge and 

e for ethica

e for under

d Ethics fo

ration Board

l knowledg

skills up to

al decision 

rtaking res

or Social 

d 

ge, skills an

o date  

making 

earch ethic

 Workers

nd experie

cally  

s 

2 

ence  



 

 

Fo

I am
Soc
CO
exp

Man
wor
reg
Pro
com
incl

Soc
just
thei
rela
env
vuln
them

The
fess
amo
pro
revi
both

It is
stan
prof
and
as a
of th

In th
and
acc
stan
serv
and

Suz
Cha

Mar
 

Code of 

reword  

m pleased 
cial Worke
RU. The c

pected of re

ny of the s
rkers are c
ulated by C

ofessionals
mmon stan
uding add

cial Work is
tice that wo
ir full poten

ationship b
vironment. 
nerable an
mes are re

e SWRB’s 
sional cond
ong registe
cess and, 
iewing thes
h relevant 

s important
ndards set
fessional m

d Social Ca
any act, om
he code.  

his Code t
d performa
cessible ma
ndards and
vice users

d service u

zanne Quin
airperson 

rch 2011 

Professio

to present
rs devised

code specif
egistered s

standards o
common to
CORU. In t

s Council a
dards. The
itional requ

s a profess
ork to emp
ntial and w
etween the
Particular 
d margina

eflected in 

goal is to p
duct and p
ered socia
as the pro
se standar
and comp

t that all re
t out in this
misconduc
are Profess
mission or 

he SWRB 
nce expec
anner. We 
d that the c
. We look f
sers in the

n 

onal Con

Social Work

t the Code 
 by the So
fies the sta
social work

of ethics, c
 the 12 he
the first ins
t CORU de
e SWRB h
uirements w

sion based
power indiv
wellbeing. T
e individua
emphasis 
lised indivi
this code. 

protect the
professiona
l workers. 
fession de
rds on an o
rehensive.

gistered so
s code. Fai
ct being ma
sionals Act
pattern of 

has aimed
cted of regi

expect tha
consistent 
forward to 

e new envir

 
 

duct and

 

kers Registr
2011 

of Profess
ocial Worke
andards of 
kers.  

conduct an
alth and so
stance, the
eveloped a
as now bu
which are 

d on princip
viduals, gro
The focus o
al and their

is placed 
iduals and
 

e public by 
al educatio
Adopting t

evelops, the
on-going b
.  

ocial worke
ilure to do 
ade about t
t 2005, pro
conduct of

d to set out
istered soc
at all socia
application
working w
ronment of

d Ethics fo

ration Board

sional Cond
ers Registr
ethics, co

d performa
ocial care p
e Health an
a framewo
uilt on that f
particular 

ples of hum
oups and c
of interven
r immediate
on meeting
 groups. T

fostering h
n, training 
this Code i
e SWRB is
asis to ens

ers read, u
so could re
the registra
ofessional 
f the regist

t the stand
cial worker
al workers w
n of these 

with social w
f statutory 

or Social 

d 

duct and E
ration Boar
nduct and 

ance expec
profession
nd Social C
rk code de
framework
to social w

man rights 
communitie
tion in soc
e and wide
g the need
hese key s

high standa
and comp
s a key pa
s committe
sure that th

nderstand
esult in a c
ant. Under
misconduc
trant which

ards of eth
s in a clea
will comply
standards 
workers, th
regulation

 Workers

Ethics for 
rd (SWRB)
performan

cted of soc
ns to be 
Care 
etailing thes
k code by 
workers.  

and social
es to devel
cial work is 
er social 
ds of 
social work

ards of pro
petence 
art in this 
ed to 
hey remain

d and meet
complaint o
r the Health
ct is define
h is a breac

hics, condu
r and 

y with thes
will benef

heir employ
.  

s 

3 

) at 
nce 

cial 

se 

l 
op 
the 

k 

o-

n 

t the 
of 
h 

ed 
ch 

uct 

e 
it 
yers 



 

 

Ov

This
exp
hea
you

The

 
Not
thos
pati

You

Code of 

verview o

s Code spe
pected of re
alth and we
u must com

e social wo

 Respec

 Pursuit

 Integrit

 Confide

 Compe

te: The term
se who acc
ients in ho

ur particula
1. Uphold
2. Respec
3. Respec
4. Promo
5. Comply
6. Carry o
7. Demon
8. Demon
9. Act in t
10. Comm
11. Seek in
12. Keep a
13. Deal a
14. Delega
15. Teach 
16. Undert
17. Make s

and co
18. Mainta
19. Addres
20. Provide
21. Treat in
22. Act wit
23. Keep p

Professio

of the Co

ecifies the 
egistered s
ell-being of

mply with th

ork values 

ct for the in

t of social j

ty of profes

entiality in 

etence in p

m “service
cess socia
spital or at

ar duties ar
d human rig
ct the right
ct service 
te social ju
y with the 
out your du
nstrate eth
nstrate pro
the best int
unicate wit
nformed co
accurate re
ppropriate
ate and ma
and asses

take resea
sure your a

omplies wit
ain high sta
ss health is
e informati
nformation
thin the lim
professiona

onal Con

Social Work

ode 

standards
social work
f people wh
his Code o

informing t

nherent dig

justice  

ssional pra

profession

professiona

 user” is us
al work serv
ttending se

re listed be
ghts in you
ts and dign
users’ rela
ustice;  
laws and r
uties profes
ical aware
fessional a
terest of se
th service 
onsent;  
ecords;  
ly with hea

anage appr
ss students
rch ethical
advertising
h legislatio

andards of 
ssues in re
ion about y

n about ser
its of profe

al knowled

 
 

duct and

 

kers Registr
2011 

s of ethics, 
kers. You h
ho use you
f Professio

this code a

gnity and w

actice  

nal practice

al practice 

sed throug
vices, whe
ervices vol

elow:  
ur practice
nity of peop
ationships; 

regulations
ssionally a
ness;  
accountabi
ervice use
users, car

alth and sa
ropriately; 
s fairly;  
ly;  

g is truthful 
on;  
personal c

egard to fitn
your condu
rvice users
essional kn
ge and ski

d Ethics fo

ration Board

conduct a
have a duty
ur services
onal Condu

are:  

worth of pe

e  

 

ghout this d
ether they a
untarily or 

;  
ple;  
 

s governing
and ethical

ility;  
rs;  
ers and pr

afety risks; 
 

and accur

conduct;  
ness to pra
uct and com
s as confide
nowledge, 
ills up to da

or Social 

d 

and perform
y to always
s. To protec
uct and Eth

ersons  

document. 
are adults, 
involuntar

g your prac
ly;  

ofessional

 

rate, does 

actise;  
mpetence; 
ential;  
skills and e
ate.  

 Workers

mance 
s protect th
ct the publ
hics.  

It includes
 children a

rily.  

ctice;  

s;  

not mislea

  

experience

s 

4 

he 
lic, 

s all 
and 

ad 

e;  



 

 

Sta
exp
 
Re
  
1. U

You

 
2. R

You
and

as i
 
3. R
 
In y
fam
coll
 
 
Pu
 
4. P

Code of 

andards 
pected o

spect fo

Upholding

u should up

 respec

 promot

 treating

Respecting

u must sho
d dignity of

 gender

 family s

 marital

 age;  

 disabili

 sexual 

 religion

 race;  

 membe

identified u

Respecting

your practic
milies and o

eagues an

rsuit of S

Promoting

Professio

of Ethics
of Registe

r the inh

g human ri

phold hum

cting the rig

ting the rig

g each per

g the righ

ow through
f people re

r;  

status;  

 status;  

ity;  

orientation

n;  

ership of th

under the E

g service 

ce, you sho
other caring
nd others w

Social Ju

g social jus

onal Con

Social Work

s, Condu
ered Soc

herent dig

ights in yo

man rights in

ght to self-d

ht to partic

rson in a ca

ts and dig

h your prac
gardless o

n;  

he Travelle

Equal Statu

users’ rel

ould respe
g relations
working to 

ustice  

stice  

 
 

duct and

 

kers Registr
2011 

uct and P
cial Work

gnity and

our practic

n your pra

determinat

cipation;  

aring and r

gnity of pe

ctice and co
of:  

er commun

us Acts, 20

lationship

ect service 
ships. You 
help servic

d Ethics fo

ration Board

Performa
kers 

d worth o

ce  

ctice, by: 

tion;  

respectful 

eople  

onduct, a r

nity,  

000-2008. 

s  

users’ rela
should als
ce users. 

or Social 

d 

ance 

of perso

fashion.  

respect for 

                 

ationships w
o show res

 Workers

ons 

r the rights 

            

with their 
spect for 

s 

5 



 

 

You

 
 

Inte
 
5. C

You
you

6. C

a)

 
b)

7. D

a)

b)

c)

Code of 

u should pr

 challe
pract
 

 recog
 

 demo
 

 advo
levels

 
 work

egrity of

Complying

u must be f
ur practice 

Carrying o

) To protec

 carry
way; 
 

 alway

) Your prac
must be 
there is a
safeguar
take prec

Demonstra

) You mus
Conduct 

) You mus
might ca
Conduct 

) You must
Appendix

Professio

romote soc

enging neg
tices; 

gnising and

onstrating 

cating for t
s of risk/ne

ing toward

f profess

g with the 

familiar wit
and keep 

out your d

ct the publi

y out your d
 

ys behave

ctice shoul
made that 

a conflict o
rding of ch
cedence.  

ating ethic

t make sur
and Ethics

t not enter
use you to
and Ethics

t take parti
x A for a su

onal Con

Social Work

cial justice 

gative disc

d respectin

cultural co

the fair dis
eed;  

ds social in

sional pra

laws and 

th and wor
up with an

uties prof

ic you mus

duties and 

 with integ

ld benefit a
may be pe
f interests 
ildren or ot

cal awaren

re you read
s.  

r into any a
o act agains
s.  

icular care
uggested w

 
 

duct and

 

kers Registr
2011 

 in your pr

crimination 

ng diversity

ompetence

stribution o

clusion.  

actice  

regulatio

rk within th
ny changes

fessionally

st:  

responsib

rity and ho

and not ha
erceived a
between t

ther vulner

ness  

d and unde

agreement 
st the term

e when ethi
way of dea

d Ethics fo

ration Board

actice, thro

and unjus

y;  

;  

f resources

ns govern

he laws and
s in legislat

y and ethi

bilities in a 

onesty.  

rm others.
s harmful 
the service
rable peop

erstand thi

or contrac
ms of this C

ical issues
aling with e

or Social 

d 

ough:  

st policies a

s based on

ning your 

d regulatio
tion or regu

cally  

profession

Often diffi
by a servic

e user and 
le, safegua

s Code of 

ct or accep
Code of Pro

arise. Plea
ethical dilem

 Workers

and           

n identified

practice  

ns govern
ulation.  

nal and eth

icult decisi
ce user. If 
the 
arding sho

Profession

pt any gift t
ofessional 

ase see 
mmas.  

s 

6 

d 

ing 

ical 

ons 

ould 

nal 

hat 



 

 

d)

e)

f) 

g)

8. D

You

9. A

a)

b)

Code of 

) If there is
Ethics an
to the Co

) Subject to
have a re
authoritie
facilities.

You have 
and to gi
of care to
need to u
awarene

) Written re
be kept o
concerns

Demonstra

u must be 

Acting in t

) You are r

) You mus

 treat 
 

 respe
facilit

 
 respe

wishe
 

 supp
and t

 
 help 

prom
civil o
justif

 
 do no

you b
 

Professio

s a conflict 
nd a registr
ode.  

o your duty
esponsibili
es to prom
  

a duty to a
ve advice 
o the indivi
use limited
ss should 

ecords of a
on file, dem
s.  

ating Prof

prepared t

the best in

responsible

t:  

service us

ect diversit
tate or coll

ect and, wh
es of servic

port service
to make inf

service us
mote their a
or legal rig
iable;  

othing, and
believe wo

onal Con

Social Work

between t
rant’s work

y to act in t
ty to engag
ote the pro

assist in th
on their ap
idual servic

d resources
inform dec

advocacy o
monstrating

fessional a

to explain a

nterests of

e for acting

sers as ind

ty, differen
aborate wi

here appro
ce users a

e users’ rig
formed cho

sers to reac
autonomy. 
hts must b

d as far as 
uld risk the

 
 

duct and

 

kers Registr
2011 

this Code o
k environm

the best in
ge and adv
ovision of a

he efficient 
ppropriate 
ce user, yo
s efficiently
cision mak

on behalf o
g the regis

accountab

and accou

f service u

g in the be

ividuals; 

t cultures a
ith any form

opriate, pro
and carers;

hts to take
oices abou

ch informe
Any action

be ethically

practicabl
e health or

d Ethics fo

ration Board

of Professi
ment, the re

nterests of 
vocate with
appropriate

and effect
allocation.

ou should b
y and respo
ing in your

of services 
trant’s effo

bility  

nt for your

users  

st interests

and values
m of discrim

omote or a
  

e part in all
ut the servi

d decision
n which dim
y, professio

e allow no
r safety of s

or Social 

d 

onal Cond
egistrant’s 

your servic
h the relev
e resource

tive use of 
 While bala
be aware o
onsibly. Su
r practice.  

or service
orts to addr

actions an

s of service

s and not c
mination;  

dvocate th

aspects o
ice they re

s about the
minishes se
onally and 

thing to be
service use

 Workers

duct and 
obligation 

ce users, y
vant 
es and 

resources
ancing a d
of the wide
uch 

e users sho
ress 

nd decision

e users.  

condone, 

he views an

of the servi
eceive;  

eir lives an
ervice use
legally 

e done, tha
ers;  

s 

7 

is 

you 

s 
duty 
er 

ould 

ns.  

nd 

ce 

nd 
rs’ 

at 



 

 

 

 
c)

 
10. 

a)

b)

11. 

a)

Code of 

 make
circu
need

 
 when

cond
your 

 prote
collea
users
loyalt
 

 discu
beco
 

 work 
may 
to rea
the e
partic
 

 avoid

) You must

 trans
gain;
 

 know
a per
pract

Commun

) You mus
service u

) You mus
ledge an
benefit o

Seeking i

) You mus
you plan 
intervent

Professio

e service u
mstances 

d to protect

n working i
uct, for an
failure to a

ect service 
ague’s con
s must alw
ties;  

uss the ma
ome aware 

in line with
be require
ach their fu

effect these
cularly chil

d conflicts 

t not:  

sfer public s
  

wingly work
rsonal rela
tice.  

icating wi

t make sur
users, their

t also co-o
d expertise
f service u

informed c

t explain to
to carry o

tions. You 

onal Con

Social Work

users awar
where the 
t others;  

n a team, 
y service o
act;  

users if yo
nduct, perf

ways come 

atter with an
of any situ

h the princ
ed to suppo
ull potentia
e risks may
dren and v

of interest.

service us

k with a ser
tionship th

ith service

re that you
r carers an

operate, co
e with othe

users.  

consent 

o the servic
ut, the imp
must also 

 
 

duct and

 

kers Registr
2011 

re that their
 service us

be respons
or professio

ou believe 
formance o
before any

n appropria
uation that 

ciples of hu
ort service 
al and well-
y have on t
vulnerable 

.  

ers to your

rvice user 
hat may co

e users, ca

u communi
nd their fam

ommunicat
er professio

ce user the
plications in
take accou

d Ethics fo

ration Board

r interests 
ser’s intere

sible for yo
onal advic

that they a
or health. T
y personal

ate profess
puts a ser

uman rights
users to ta

-being. You
the service
adults;  

r private pr

with whom
mpromise 

arers and 

cate prope
mily.  

e effective
onals and 

e assessm
nvolved an
unt of the s

or Social 

d 

may be ov
est is outwe

our profess
e you prov

are threate
The safety 

and profe

sional colle
rvice user a

s and socia
ake risks to
u should b
e user and 

ractice for 

m you have
your profe

professio

erly and eff

ly and sha
with stude

ment or inte
nd any othe
service use

 Workers

verridden i
eighed by 

sional 
vide and fo

ened by a 
of service 

essional 

eague if yo
at risk;  

al justice. Y
o allow the
be mindful o

on others

commercia

e or have h
essional 

onals  

fectively w

are your kn
ents for the

ervention th
er possible
er’s capac

s 

8 

n 
the 

or 

ou 

You 
em 
of 
, 

al 

had 

ith 

now-
 

hat 
e 
ity 



 

 

b)

c)

d)

e)

 
f) 

 
g)

12. 

a)

b)

c)

Code of 

to unders

) Every eff
for any in
user can
that any 

) You must
intervent
oppositio
appropria
the servi

) In emerg
ventions,
team. Yo

) If a servic
necessar
persuade
immediat

If you are 
respectfu
consequ
which are

) You mus
also be a

Keeping a

) You mus
procedur

) You mus
or servic

) All record

 comp
 

 legib
 

 ident
 

 dated
 

Professio

stand the i

fort must b
ntervention
not give in
actions tak

t record the
tion. The d
on to any s
ate with me
ce user’s c

encies, yo
, get conse
ou should a

ce user ref
ry for their 
e the servic
te risk to th

working w
ully and cle
ence of no
e open to n

t follow yo
aware of an

accurate r

t keep clea
res in your 

t keep reco
es.  

ds must be

plete;  

le (if handw

tifiable as b

d;  

onal Con

Social Work

nformation

e made to 
n before it i
nformed co
ken are in 

e service u
ecisions th
uch propo
embers of 
care.  

u may not 
ent or pass
at all times

fuses asse
wellbeing,

ce user, pa
heir life.  

with people
early state 
on-coopera
negotiation

ur employe
ny guidanc

records  

ar and acc
workplace

ords for ea

e:  

written);  

being mad

 
 

duct and

 

kers Registr
2011 

n and to giv

seek the s
is carried o

onsent, eve
the service

user’s view
hey make w
sed interve
the health

be able to
s on inform
s act in the 

essment or
, you must
articularly 

e under a le
your legal 

ation. You 
n and agre

er’s proced
ce issued b

urate reco
e.  

ach person

e by you; 

d Ethics fo

ration Board

ve their co

service use
out. In the 
ery effort m
e user’s be

ws with reg
with regard
ention mus

h or social c

o explain as
mation to ot

best intere

r interventio
t make rea
if there is a

egal manda
responsib

must also 
eement.  

dures on c
by appropr

rds accord

n who asks

or Social 

d 

nsent.  

er’s informe
event that 

must be ma
est interest

ard to any 
d to their co
st be share
care team 

ssessment
ther memb
ests of the 

on and you
sonable ef
a significan

ate, you m
bilities and 
clarify thos

onsent and
riate author

ding to the 

s for or rece

 Workers

ed consen
a service 

ade to ensu
ts.  

y proposed 
ooperation
ed as 
involved in

ts or inter-
bers of the 

service us

u believe it
fforts to 
nt or 

must 
the 
se matters

d you mus
rities.  

policies an

eives advic

s 

9 

nt 

ure 

n or 

n 

ser.  

t is 

 

t 

nd 

ce 



 

 

 
d)

e)

f) 

g)

h)

i) 

j) 

 
13. 

a)

b)

c)

14. 

Peo
them

Code of 

 prepa
 

 clear

) If you sup
records a

) When rec
arrangem

You must 
or damag
permissio

) When yo
previous
the old in

) Social wo
is regula

You must 

You have 
records e
aware of
secure st
published

Health an

) You mus
potential 

) If you ide
reduce o
Safety, H
policies, 
(PPPGs)

) You must
implicatio

Delegatio

ople have t
m has the 

Professio

ared as so

r and factu

pervise stu
and record

cords are r
ments for th

make eve
ge and aga
on to acce

u update r
ly there or 
nformation 

ork records
rly reviewe

hold and u

a duty to m
either in m
f your oblig
torage and
d Codes of

nd safety  

t follow ris
risks in th

entify a risk
or eliminate
Health and 
for examp

).  

t tell releva
ons of risk 

on and ma

the right to
knowledge

onal Con

Social Work

oon as prac

al.  

udents, you
d that you h

reviewed, y
he service 

ery effort to
ainst acces
ss or use t

records, yo
make that
in some w

s should be
ed and upd

use record

maintain ac
anual or e

gation unde
d eventual 
f Practice. 

k assessm
e workplac

k, you must
e the risk in

Welfare a
le, Policy, 

ant colleag
assessme

anagemen

o assume t
e and skills

 
 

duct and

 

kers Registr
2011 

cticable fol

u must rev
have done 

you must u
user’s con

o protect in
ss or use b
the records

ou must no
t informatio

way.  

e based on
dated.  

ds accordin

ccurate an
lectronic fo
er the Data
disposal o
 

ment policie
ce and are

t take the n
n line with 
t Work Act
Procedure

gues and a
ents.  

t  

that the pe
s to do so. 

d Ethics fo

ration Board

lowing inte

iew each s
so.  

update the
ntinuing ca

formation 
by anyone 
s.  

ot erase inf
on difficult 

n professio

ng to releva

nd up to da
orm. You a
a Protectio
of such rec

es and proc
ea of practic

necessary 
relevant le
t 2005 and
e, Protocol

gencies ab

rson who p
 

or Social 

d 

ervention;  

student’s e

m and sho
are.  

in records 
who does 

ormation th
to read. In

onal assess

ant legislat

ate service 
are expecte
n Acts in re
ords as we

cedures to
ce.  

steps to m
egislation s
d your emp

and Guide

bout the ou

provides a 

 Workers

entries in th

ould note a

against lo
not have 

hat was 
nstead, ma

sment whi

tion.  

users’ 
ed to be 
relation to 
ell as relev

o assess 

minimise, 
such as the
ployer’s 
elines 

utcomes an

service to

s 

10 

he 

any 

ss 

rk 

ch 

vant 

e 

nd 

o 



 

 

a)

b)

c)

d)

15. 

If yo
mus

16. 

You
sug

17. 

You
mis
 
18. 
 

a)

Code of 

) When yo
have the
and com

) You mus
knowledg
supervisi

) You are a
responsi

) If a perso
are capa
to carry o
you must
risk.  

Teaching

ou are resp
st do so fa

Undertak

u must und
ggested wa

Truthful a

u must ma
slead and c

Maintaini

) You mus

 abus
 

 explo
users

 
 form 

 
 cond

carer
 

 put y
 

Professio

u delegate
 knowledg
petently.  

t not ask a
ge, skills a
ion of an e

accountabl
ble for any

on is unwill
able of doin
out the tas
t deal with 

g and asse

ponsible fo
airly and re

king resea

dertake res
ay of dealin

advertisin

ke sure tha
complies w

ng high s

t not:  

se, harm or

oit or discri
s, carers o

inappropri

one unlaw
rs or collea

yourself or 

onal Con

Social Work

e tasks to s
e, skills an

another per
nd experie

experienced

le for any t
y task you d

ing to carr
ng so safel
k. If their re
this separ

essing stu

or teaching
spectfully a

rch ethica

search ethi
ng with res

g  

at any adv
with relevan

tandards 

r neglect se

minate un
r colleague

iate person

wful or unju
agues;  

other peop

 
 

duct and

 

kers Registr
2011 

someone e
nd experien

rson to per
ence unles
d practition

task you de
delegate to

ry out a tas
y and com
efusal rais
rately. The

udents  

g and asse
and on the

ally  

ically. Plea
search proj

vertising yo
nt legislatio

of person

ervice use

lawfully or 
es;  

nal relation

stifiable di

ple at unne

d Ethics fo

ration Board

else, you m
nce to carr

rform any t
ss they are 
ner.  

elegate to 
o students

sk because
mpetently, y

es a discip
 service us

ssing socia
e basis of a

ase see Ap
jects.  

ou do is acc
on.  

nal conduc

rs, carers 

unjustifiab

nships with

scriminatio

ecessary ri

or Social 

d 

must be sur
ry out the t

task that is
under the 

another pr
or others. 

e they do n
you must n
plinary or tr
ser must n

al work stu
agreed crite

ppendix B f

curate, doe

ct  

or colleagu

bly against 

h service us

on by servi

sk;  

 Workers

re that they
tasks safel

s outside th
 direct 

ractitioner 
  

not think th
not force th
raining iss
ot be put a

udents you
eria.  

for a 

es not 

ues;  

t service 

sers;  

ice users, 

s 

11 

y 
y 

heir 

and 

ey 
hem 
ue, 
at 

u 



 

 

 
b)

 
19. 

You
exa
are 

20. 

a)

b)

 
 
Co
 
21. 

a)

 
b)

c)

d)

e)

Code of 

 beha
in he

 enga
you o

) You mus

 work 
 

 recog
other

Addressi

u must take
ample, you

affecting y

Providing

) You mus
systems,
health of

) You mus
professio

onfidentia

Treating 

) You mus
only for t
the servi

) You mus
to anyon
practice 
people w

) You must
that pers

) You shou
use of inf

) You mus

Professio

ave in a wa
ealth and so
age in cond
or in your p

t:  

openly an

gnise and 
r agencies 

ng health 

e action if 
 may need
your condu

g informat

t raise con
, working c
f you or of 

t co-opera
onal condu

ality in P

informatio

t treat info
the purpos
ce user or 

t not know
e who is n
obligations

who ask for

t only use 
son or if the

uld consult
formation a

t keep to th

onal Con

Social Work

ay that wou
ocial care 
duct that is
profession.

nd co-opera

respect the
or profess

issues in

health issu
d to limit yo
uct, perform

tion about

ncerns with
conditions o
others com

te with any
uct.  

Professio

on about s

rmation ab
e for which
others at r

wingly relea
ot entitled 

s require yo
r informatio

information
e service u

service us
about them

he conditio

 
 

duct and

 

kers Registr
2011 

uld call into
profession

s likely to d
.  

atively with

e roles and
sions and w

 regard to

ues are ha
our work or
mance or j

t your con

h the appro
or the actio

mpromise s

y investiga

onal Prac

service us

bout servic
h you obta
risk.  

ase any pe
to it excep
ou to do so
on are enti

n about a s
user has gi

sers about
m.  

ons of any 

d Ethics fo

ration Board

o question 
nal services
amage the

h colleague

d expertise
work in par

o fitness to

rming your
r stop prac
udgement

nduct and 

opriate auth
ons, profes
service use

ation or form

ctice  

sers as co

ce users as
ined it unle

rsonal or c
pt if the law
o. You mus
tled to it. 

service use
ven specif

t their prefe

relevant d

or Social 

d 

your suitab
s; or  
e public’s c

es in the w

e of practiti
rtnership w

o practise

r fitness to 
ctising if he
.  

competen

hority if po
ssional per
er care or p

mal inquiry

nfidential 

s confident
ess to do s

confidentia
w or your p
st also che

er to provid
ic permiss

erences reg

ata protect

 Workers

bility to wo

confidence

workplace;  

ioners from
with them.  

e  

o practise. F
ealth issues

nce  

licies, 
rformance 
public safe

y into your 

  

tial and use
so would p

al informatio
professiona
eck that 

de service 
sion to do s

garding th

ction 

s 

12 

ork 

 in 

m 

For 
s 

or 
ety.  

e it 
ut 

on 
al 

to 
so.  

e 



 

 

D

f) 

 
 
Co

22. 

a)

b)

c)

d)

e)

 
S
 

f) 

 
g)

Code of 

legislatio
handling 
practice 
developm

Disclosure 

 Informati
provide s
informati
steps to 
person w

ompetenc

Acting wi

) You mus

) You shou
and expe
This duty
professio
is beyond

) A service
assessm
second o
professio

)  If you rec
you must
only asse
case, you
referral a

)  You mus
and com

Supervisio

 You shou
an on-go

)  You mus
feel com

Professio

on and follo
confidenti
is likely to 

ments.  

 of Inform

ion may ne
safe and ef
on is nece
ensure tha

who unders

ce in Pro

ithin the li

t act within

uld only pra
erience. W
y includes 
onal asses
d your kno

e user has 
ment or inte
opinion/rev
onal.  

ceive a refe
t make sur
ess or inte
u must dis
and the ser

st meet rele
petently.  

n Expecta

uld seek a
oing and re

st seek sup
petent to c

onal Con

Social Work

ow best pra
al informat
change ov

mation to o

eed to be s
ffective ca

essary as p
at you mak
stands that

ofessiona

imits of yo

n the limits 

actise in fie
When accep

the obligat
sment or in

owledge, sk

the right to
ervention a
view, you m

erral from 
re that you
rvene if yo
cuss the m
rvice user 

evant stand

ation for S

nd engage
egular basis

pport and a
carry out an

 
 

duct and

 

kers Registr
2011 

actice and 
tion relatin
ver time, a

other relev

shared with
re. If disclo

part of their
ke such a d
t the inform

al Practic

our knowl

 of your kn

elds in whi
pting a serv
tion to refe
ntervention
kills or exp

o a referral
t any time.

must refer t

another he
u fully unde
ou believe 
matter with 
before pro

dards of p

Social Wor

e in superv
s.  

assistance 
ny aspect 

d Ethics fo

ration Board

relevant a
ng to individ
nd you mu

vant Profe

h other rele
osure of a 
r care, you
disclosure t
mation mus

ce  

edge, skil

nowledge, 

ch you hav
vice user, y

er the servi
n if it becom
perience.  

 for a seco
. If a servic
them prom

ealth or soc
erstand the
it is right to
the practit

oviding any

ractice and

rkers  

vision in pro

from your 
of your wo

or Social 

d 

gency guid
duals at all

ust stay up 

ssionals  

evant profe
service us
 should tak
to an appro
st be kept c

ls and exp

skills and e

ve educatio
you have a
ce user for
mes clear 

ond opinion
ce user ask

mptly to ano

cial care p
e request. Y
o do so. If t
tioner who 
y service.  

d work lawf

ofessional 

employer 
ork or if you

 Workers

delines for
l times. Be
to date wi

essionals t
ser’s 
ke reasona

ropriate 
confidentia

perience  

experience

on, training
a duty of ca
r further 
that the ta

n for 
ks for a 
other 

professiona
You should
this is not t
made the 

wfully, safel

practice o

if you do n
u are unsu

s 

13 

r 
est 
th 

o 

able 

al.  

e.  

g 
are. 

sk 

al, 
d 
the 

y 

n 

not 
re 



 

 

23. 

a)

b)

 
 
 

 

 

 

 

 

 

 

 

 

 

 

Code of 

about ho

Keeping y

) You mus
high qua

) You mus

 Main
relev
 

 Keep
techn
will h
readi
conti

 
 Take

 
 Keep

Professio

ow to proce

your profe

t make sur
lity, are up

t:  

tain and d
vant educat

p up to date
niques so t
help and no
ing relevan
nuing educ

e part in co

p clear and

onal Con

Social Work

eed in a wo

essional k

re that you
p to date an

evelop you
tion and tra

e with relev
that your s
ot harm oth
nt literature
cation activ

ntinuing pr

d accurate 

 
 

duct and

 

kers Registr
2011 

ork matter.

knowledge

ur knowledg
nd are rele

ur professi
aining to im

vant know
service, res
hers. You c
e, consultin
vities;  

rofessiona

records of

d Ethics fo

ration Board

  

e and skill

ge, skills a
evant to yo

onal comp
mprove you

wledge, rese
search acti
can do this
ng with pee

l developm

f CPD.  

or Social 

d 

ls up to da

and perform
ur practice

petence by 
ur knowled

earch meth
vities and 

s, for exam
ers and tak

ment (CPD

 Workers

ate  

mance are 
e.  

undertakin
dge and sk

hods and 
conclusion

mple, by 
king part in

);  

s 

14 

of a 

ng 
kills;  

ns 

n 



 

 

 

Ap

Su

 
 

Code of 

ppendix A

ggested

1. Define 
 

2. Read t
relevan
those o
relevan
colleag
 

3. Evalua
 

4. Come 
better. 
 

5. Evalua
 

6. Choose
implem
 

7. Keep n
 

8. Finally

Professio

A:  

 Procedu

carefully t

the Code 
nt clauses
of Governm
nt legislatio
gues. 

ate the righ

up with as
 

ate carefully

e what, in
ment it and 

notes of de

, take resp

onal Con

Social Work

ure for E

the issues 

of Profes
. Check if 
ment depa
on apply. 

hts, respon

 many alte

y the likely

n your pro
inform rele

eliberations

ponsibility f

 
 

duct and

 

kers Registr
2011 

Ethical De

and partie

ssional Co
f other pro
artments o
It is also 

sibilities an

ernative de

y outcome 

ofessional 
evant parti

s at each s

for the con

d Ethics fo

ration Board

ecision M

s involved

nduct and
ofessional 
r the Healt
a good id

nd welfare

ecisions as

of each de

judgment
ies.  

stage of the

sequences

or Social 

d 

Making  

.  

d Ethics an
guidelines
th Service 
ea to con

of all affec

possible -

ecision.  

t, is the b

e process. 

s of the de

 Workers

nd identify
s (for exam
 Executive

nsult with y

cted partie

- the more,

best decis

 

ecision.  

s 

15 

y all 
mple 
e) or 
your 

s.  

, the 

sion, 



 

 

Ap
Re

a)

b)

 
c)

d)

e)

f) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Code of 

ppendix B
search P

) Before st
proposal
appropria
circumsta

) If you pla
and reco
to potent

 the a

 any p

 how t

) If you can
Committe
method y

) Your rese
informati
permissio

) If a servic
way influ

You must 

Professio

B: Sugge
Projects 

tarting any 
 to the app
ate authori
ances, sta

an to use se
ord — their 
tial particip

aims and m

potential ha

their perso

nnot get co
ee or other
you have u

earch mus
on confide
on to use t

ce user ref
uence the c

 protect an

onal Con

Social Work

ested Eth
 

research p
propriate R
ity for appr
rt a resear

ervice use
informed c

pants:  

methods of 

azards or d

onal details

onsent from
r appropria
used to obt

t preserve 
ential unles
their name

fuses to tak
care they re

nd destroy 

 
 

duct and

 

kers Registr
2011 

hical Pro

project, yo
Research E
roval. You 
rch project 

ers in the re
consent be

the propos

discomfort

s will be us

m the servi
ate authori
tain their c

participan
ss potentia
e.  

ke part in t
eceive.  

data in lin

d Ethics fo

ration Board

ocedure f

ou must sub
Ethics Com
may not, u
without et

esearch pr
efore you b

sed resear

;  

sed.  

ce user, th
ty must at 
onsent.  

nts’ anonym
l participan

the researc

e with gov

or Social 

d 

for Unde

bmit your r
mmittee or o
under any 
hical appro

oject, you 
begin. You

rch;  

he Researc
least appr

mity and ke
nts have g

ch, this mu

erning legi

 Workers

ertaking 

research 
other 

oval.  

must get —
u must exp

ch Ethics 
rove the 

eep their 
iven you 

ust not in a

islation.  

s 

16 

— 
lain 

any 



 

 

Ap

An 
and

Can
The

Com

Com

Gen
and
Soc

Hea

Hea
ethi

Irela
Pat
Ass

Irish
Con
Beh

Med
Med

Med
Reg

Nor
Wo
Soc

Ont
Eth
Soc

Soc
We

Soc
soc

Code of 

ppendix C

Bord Altra
d Midwife, 

nadian Ass
e Canadian

mpetition A

mpetition (A

neral Socia
d Code of P
cial Care C

alth and So

alth Profes
ics, Londo

and, Depa
tient Safety
surance, D

h Society o
nduct Incor
haviour, Du

dical Coun
dical Coun

dical Coun
gistered M

rthern Irela
orkers and 
cial Care C

tario Colleg
hics and Sta
cial Worke

cial Worke
ellington: So

cial Worke
cial workers

Professio

C: Refere

nais (2000
Dublin: An

sociation o
n Associati

Act 2002.  

(Amendme

al Care Co
Practice fo

Council.  

ocial Care 

ssions Cou
n: Health P

artment of H
y — Repor

Dublin: Dep

of Chartere
rporating C
ublin: Irish 

ncil (2004) 
ncil.  

ncil (2009) 
Medical Pra

and Social 
Employers

Council.  

ge of Socia
andards of
rs and Soc

rs Registra
ocial Work

rs Registra
s, Wellingt

onal Con

Social Work

ences  

0) The Cod
 Bord Altra

of Social W
ion of Soci

ent) Act 200

ouncil (2004
r Employe

Profession

ncil (2008)
Profession

Health and
rt of the Co
partment of

ed Physioth
Code of Eth
Society of

A Guide to

A Guide to
ctitioners, 

Care Coun
s of Social 

al Workers
f Practice H
cial Service

ation Board
kers Regist

ation Board
ton: Social 

 
 

duct and

 

kers Registr
2011 

de of Profe
anais.  

Workers (20
ial Workers

06.  

4) Code of
ers of Socia

nals Act 20

) Standard
ns Council. 

d Children 
ommission 
f Health an

herapists (
thics and G
f Chartered

o Ethical C

o Professio
Dublin: Me

ncil (2002)
Care Wor

s and Socia
Handbook,
e Workers

d (2008) C
tration Boa

d (2008) C
Workers R

d Ethics fo

ration Board

essional Co

005) Code 
s.  

f Practice f
al Care Wo

005.  

ds of condu
 

(2008) Bui
on Patien

nd Children

(2010) Rul
Guidelines 
d Physioth

Conduct an

onal Condu
edical Cou

) Codes of 
rkers, Belfa

al Service 
k, Toronto: 
.  

Code of con
ard.  

Code of con
Registratio

or Social 

d 

onduct for e

of Ethics 2

for Social C
orkers, Lon

uct, perform

ilding a Cu
t Safety an
n.  

es of Profe
for Profess
erapists.  

d Behavio

uct and Eth
ncil.  

Practice fo
ast: Northe

Workers (2
Ontario Co

nduct for so

nduct guide
n Board.  

 Workers

each Nurs

2005, Onta

Care Work
ndon: Gene

mance and

ulture of 
nd Quality 

essional 
sional 

our, Dublin:

hics for 

or Social C
ern Ireland 

2008) Cod
ollege of 

ocial worke

elines for 

s 

17 

e 

ario: 

kers 
eral 

d 

: 

Care 

de of 

ers, 



 

 

Soc
Reg
Reg
 
Sta
Sta
 
The
 
The
Pha
 
The
Dub

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

Code of 

cial Worke
gistered So
gistration B

andards in 
andards an

e Employm

e Pharmac
armacists, 

e Psycholo
blin: The P

Professio

rs Registra
ocial Work
Board.  

Public Offi
d Behavio

ment Equal

ceutical So
Dublin: Th

ogical Socie
Psychologic

onal Con

Social Work

ation Board
kers, Policy

ce Commi
ur, Dublin:

ity Act 199

ciety of Ire
he Pharma

ety of Irela
cal Society

 
 

duct and

 

kers Registr
2011 

d (2009) S
y Statemen

ission (200
 Standards

98.  

eland (2009
aceutical So

and (2003) 
y of Ireland

d Ethics fo

ration Board

Supervision
nt, Wellingt

04) Civil Se
s in Public 

9) Code of 
ociety of Ir

Code of P
d.  

or Social 

d 

n Expectati
ton: Social

ervice Cod
Office Com

f Conduct f
reland.  

Professiona

 Workers

ions for 
l Workers 

de of 
mmission.

for 

al Ethics, 

s 

18 

 


